Existing Client?
Contact Us First!

Simply notify us that you're ready
to start building your digital guest
service directory by clicking HERE.

Not Enrolled? Start Today!

Haven't signed-up to use the Best Western
Mobile Concierge platform? It only takes
60-seconds to enroll. Scan the QR code with
your mobile device and click on "Sign Up"!

How To Build Your Digital Guest Service Directory
1.

Login to your Mobile Concierge portal and click on "Content Management" on the left
side of the dashboard.

2.

Locate the "Guest Service Directory" folder and click on it. (Can’t locate the folder?
Click on the link above and allow us to build that folder for you)

3.

Each item within your directory will be built as its own item within Mobile Concierge. In
the folder, click on "+ Add New" and select "Item".

4.

Give the item a Title (Example: Smoking Policy) and enter a description in the
"Content" section. Scroll down and click “Save”. Repeat this step for each directory
entry.

5.

Once all items have been built, click on “Guest Service Directory” again and navigate
to the “Access” icon. Here, ensure that only “Anonymous” is applied. Save once
more.

6.

Click on "Publish" in the top right corner of the platform. Your directory is now live!

How To Download Your
Property’s QR Code
To download and use your
property-specific QR code for
operational and marketing
purposes, simply login to your
Mobile Concierge portal. On your
Runtriz Dashboard, you'll notice the
QR code is displayed and available
to download. Click on the
"Download" button and save it to
your computer to be printed or
used on collateral. It's that easy!
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Receive A Text Alert With Each New Runtriz Request
Ensure every guest request is acknowledged without having to be tied to your desktop.
You can choose to receive a:
1. SMS to alert you that a request has been placed.
2. MMS to view the full request details in an attachment.
1.

Login to your Runtriz portal. Navigate to “Staff Management” and then
“Staff Users”. Create a new user or simply edit an existing user that will
be receiving text alerts.

2.

In the “Email address” field, enter the full, ten digit phone number for
the device that will be receiving text alerts followed by the carrier’s SMS
or MMS gateway domains listed below.
(Example: 4061352468@vtext.com)

3.

Next, access “Staff Alerts” within “Staff Management”
to configure when to receive text alerts. For example, click
the “Immediate” box to ensure the mobile device
receives the alert as soon as a new request is sent to your
platform.
SMS Gateway Domain

MMS Gateway Domain

Alltel

@sms.alltelwireless.com

@mms.alltelwireless.com

AT&T

@txt.att.net

@mms.att.net

Bell Canada

@txt.bell.ca

-

Boost Mobile

@sms.myboostmobile.com

@myboostmobile.com

Cricket Wireless

@sms.cricketwireless.net

@mms.cricketwireless.net

MetroPCS

@mymetropcs.com

@mymetropcs.com

Rogers Communications

@pcs.rogers.com

-

Sprint

@messaging.sprintpcs.com

@pm.sprint.com

Telus

@msg.telus.com

-

T-Mobile

@tmomail.net

@tmomail.net

U.S. Cellular

@email.uscc.net

@mms.uscc.net

Verizon Wireless

@vtext.com

@vzwpix.com

Virgin Mobile

@vmobl.com

@vmpix.com
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Use the “Start Conversation” feature to text guests

Included in your Mobile Concierge package is the ability
to text your guests. Send a welcome message, daily
check-up, or courtesy text directly to their phones. Your
guests will receive a fast and efﬁcient response to their
requests and your property will receive a boost in their
Medallia® scores in return!
1.
2.
3.
4.
5.

Select “Start Conversation” from the Request Management page of your platform.
Enter the guest’s mobile phone number, name, and room number.
Enter a message or select a customizable template message to send.
Enter your initials, confirming that the guest has approved to receive text messages.
Click “Send”. It’s that simple!

Responses to your messages will immediately display in the “Messages” tab in each individual
request. Note that your property’s individual SMS number is located at the top of the Request
Management page. This is the number that guests will receive your messages from.
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